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1. 3araAbHi NOAOXEHHS

Askyemo Bam 3a nokynky smpoby KYOCERA. MU rapaHTYEMO BUCOKY fKiCTb HOLLIOTO BUPOOY
MPU AOTPUMOHHI YMOB | MPOBUA TEXHIMHOI ekcnAayaTaLtii. Bca npoaykuis KYOCERA BUroToBaeHa 3
BUKOPUCTOAHHAM NEPEAOBMX TEXHOAOTIM.

CnoAiBaEMOCSH, LLLO AQHMM BUPIO ByA€ MOBHICTIO BIAMOBIAQTH BCIM BALLIMA 3QMUTAM.

1.1 9KLLo y BAc BUHWKHYTb ByAb-gKi MPOBAEMM, HOCTIMHO PEKOMEHAYEMO BAM 3BEPTATUCS AULLIE AO
OBTOPM3OBAHMX CePBICHMX LLeHTPiB (ACLL), aapeck Ta TeAedDOHM AKMX BKA3AHI B LIbOMY TOAOHI.

1.2. o6 YHWUKHYTM HEMOPO3YMiHb MEPEKOHAMBO MPOCMMO BAC YBOXHO BMBYMTM IHCTPYKLIIO 3
eKCnAyaTaLi BUMpoBby, yMOBM TAPAHTIi i NepeBIPUTU MPOABMABHICTb 3AMOBHEHHS FAPAHTIMHOIO TAAOHQ.
CepilHni HOMEP | MOAEAb BUPOOY MOBWHHI BIAMOBIACTM 3A3HAYEHMM B TAPAHTIMHOMY TAAOHI.
TOPQHTIMHUIA TAOAOH AIMCHUIM TIABKM MPW HASBHOCTI MPOBMABHO | YiTKO 3QA3HAYEHWX MOAEAI, CEePIMHOro
HOMEPQ BMPODBY, AQTU MPOACXKY, TAPAHTIMHOIO TEPMIHY, YITKMX MEYaToK dDIPMM MPOACBLS, MIAMMCY
NPOACBLA i MOKYNUd (AAS ©AraTodYHKLLIOHAABHMX MPUCTPOIB dPopMaTy A3 TAKOX iHddOpMaALs Mpo
AQTY 3aMyCKy BMPOOY B eKCMAYaTaLLlo, HA3BA ABTOPUM30BAHOrO CLL, 9Ka 3AIMCHMAQ 30MYCK, AQTA 3AMYyCKY,
NPi3BULLLE TA MIAMMC IHXEHEPA, BIABMTOK NevaTtkm abo wramna CLL).

1.3. 3aBOPOHIETLCS BHOCUTI BYAb-SKi 3MiHW, CTUPATK ABO NepPenUCyBATU ACHI, 3A3HAYEHI B
FAPAHTIMHOMY TAAOHI. B LILOMY BUMAAKY TAAOH BBADKAETLCH HEAIMCHUM.

2. YMOBM rapaHTii

2.1. TapaHTi® MOYMHAETLCA BIA AHS MPOACXKY. [QPAHTIMHE OBGCAYroBYBAHHS MPWUCTPOIB fKi MOTPebyloTh
NPOdOECIMHOrO NEPBUHHOTO 3AMYCKY, MPOBOAMTLCSA TIABKM MPK YMOBM iX MEPBUHHOTO 3AMYCKY B €KCMAYATALLIO
CMNELaAICTAOMM CBTOPM3OBAHOTO CEPBICHOTO LEHTPY 3 BIAMOBIAHOIO BIAMITKOIO B FQPAHTIMHOMY TOAOHI.

2.2. TOpPAHTIS MOLUMPIOETLCA TIABKM HA AeddekT martepiasy abo BMIOTOBAEHHS. Taki AedoekTu
YCYBAIOTLCS LLUAIXOM PEMOHTY ABO 3AMIHU ACCDEKTHUX ACTAAEN MICAS NMIATBEPAXKEHH BUPOOHMKOM.
MMiCAS 30QBEPLUEHH PEMOHTHUX POBIT OyAb-9Ki 3AMIHEHI 4YacTuHu ByayTb 30epiratmucs B
OBTOPWM3OBAHHOMY CepPBICHOMY LLeHTPi (ACLL) Ta cTaloTb BAOQCHICTIO BUPOOBHMKA.

2.3. TApaHTIA HEe MOWMPIOETBCY HA BUTPATHI MATEPIAAM, AO FKMX BIAHOCATBCH (B 3QAEXHOCTI
BiA TUMY TEXHIKM): KAPTPUAXI OAPAOaHIB 300PAXKEHHS, TOHEP-KAPTPUAXI TA OyHKEPU AAS
BIANPALLOBAHHOIO TOHEPY, TPAHCMOPTHI PEMHI TA BY3AM ADIKCALLi TOHEPY B CBITAOAIOAHMX/AC3EPHMX
MPUHTEPAX, APYKYIOHi TOAOBKM TA KAPTPUAXI/HOPHUABHULLL AAS MOATPUYHUX/CTRYMEHEBKX NPUTEPIB,
APYKYIOHI EAEMEHTU, MACKM CTPIMKM MPUHTEPIB PIAKOBOrO APYKY, TOLLLO.

2.4. YMoBOIO 3a6€e3neyYeHHs TapaHTIMHOIO OBCAYrOBYBAHHS € HASBHICTb FTAPAHTIMHOIO TAAOHY
TA KACOBOTO YeKa (paxyHKa-doaKTypm). MNMokyneub 30008B'93aHMM 306epirat rapaHTIMHUIA TAAOH
TA KACOBMM YeK (PAXYHOK-JOAKTYPY) NPOTIrOM YCbOro rAPAHTIMHOIO NEPIOAY M MPEA'IBASTHU MOTO
MNpw 3BEPHEHHI MO rapPAHTIl.

2.5. POGOTM 3 rAPAHTIl BUKOHYIOTLCS CePBICHUM LLeHTPpOM TOB «CCE», ab0 NPU3HAYEHUMM HUAM
NApTHEPAMM MO CepBicy. FAPAHTIMHE OOCAYTOBYBAHHS MPOBOAMTLCS Y 3BUYAMHMIA POOOYMI YAC 3
MOHEAIAKQ MO M'ATHULLIO, 3 BMHATKOM CBATKOBMX AHIB, B MPUMILLLEHHI CcepBiCHOro LeHTpy TOB
«CCE», b0 NpU3HAYEHMX HUM NAPTHEPIB MO CcepBicy, B0 B NPUMILLLEHHI MoKynus (HO po3cya
cepsicHoro LeHTpy TOB «CCEy).

2.6. TeCTyBAHHS OBACAHAHHS B PAMKAX TAPAHTIMHOIO PEMOHTY BUKOHYETbCA HO MATEPIAAaX [MOKynLs
(ToHep i nanip). MNMpw BiaCyTHOCTI TOHEPA NOKYMNLA OBAQAHOHHS B PEMOHT HE MPUMMAETLCS.

3. Al y BUNAAKY BUABA€HHSA HECNPABHOCTI Y FAPAHTIMHMA NEepioA

3.1. Y BMNAAKY BUHWKHEHHS HECMPOBHOCTI OBAQAHAHHS NOKyneLb NOBMHEH B TOM CAMMM AEHb
3BEPHYTUCSH AO CEPBICHOI CAY>XOM 30 TeAedpoHOM 0800-609-206 AAS OTPUAMAHHS KOHCYABTALLT.

AKLLLO MiCAS NPOBEAEHOI KOHCYAbTALLT MOKyneLb HE 3MOXE CAMOCTIMHO YCYHYTU MpobAemy,
PEMOHT ByAE BUKOHAHO CrneuiaAicTamm cepsicHOro ueHtpa TOB «CCE» aBo NpU3HAYEHMX HUM
NapTHEpPIB MO CepBicy.

3.2. 9KLLLO PEMOHT He MIANJACE MiA YMOBM rAPAHTIl, MOro BAPTICTb OyA€E BIAHECEHAO HA PAXYHOK MoKy,

3.3. OCTaTOYHE PILLEHHS MO BU3HAHHIO AEQDEKTY TAPAHTIMHUM MPUMMAE BUPOBHWMK.

4. YMOBMU 3BiAbHEHHS BiA 3060B'130Hb NO NPOBEAEHHIO
rapaHTiMHOro 06CAYroByBAHHS
4.1. Y BUNAAKY BTPATU FTAPAHTIMHOIO TAAOHY TQ GOIHOHCOBMX AOKYMEHTIB, LLLO MIATBEPAXKYIOTb MOKYMKY.

4.2. 9kL0 Mokyneup He 3a6e3MneymB AAS MPEACTABHMKIB CEPBICHOTO LLEHTPY AOCTYM TA YAC, HEOOXIAHI
AAS YCYHEHHS MpoBAeMU.

4.3. He niaAnaAQioTh MiA YMOBKM FrApPAHTI:

4.3.1. OBGAGAHQHHS, B IKOMY BMKOPUCTOBYBOAUCb HEOPMIiHAABHI BUTPATHI maTepiaan (ToHep) Ta
HEOPMIiHAABHI 3aNYACTUHU | akcecyapu. PaAKT BUKOPUCTAHHSA HEOPUTIHAOABHOTO TOHEPd 3ANUCYETbCS
B MAM'ATb OBGAGAHQHHSA, TA HE MOXe 6yTU BUNPABAEHO.

4.3.2. YLLUKOAXEHHS, BUKAMKOHI MOPYLLEHHSIM NMPABUA EKCMAYATALT (MICTATbCS B IHCTPYKLIT KoprcTyBaya).
30KpeMa YLIKOAXEHHS BUMKAMKAHI: MEXAHIYHUMM MOLLUKOAXKEHHAMM, MOTPAMASHHIM MPIMOro
COHSYHOTO MPOMIHHS, 30B6PYAHEHHIM MPUCTPOIO 3CEPEAMHU YEPES BIACYTHICTb PETYAIPHOTO AOTASAY;
YLLUKOAXKEHHS BUKAMKOHI MIAKAIOYEHHIM AO AXKEPEAQ EAEKTPOXMBAEHHS 3 IHLLUMM HOMIHOAOM HAMPYTH,
a TAKOX BMKAMKAHI AOKOABHUMMMKM YMOBAMM, TAKMMM SK MiABULLLEHE 3AOPYAHEHHS, BOAOTICTb,
3Ara3OBAHICTb, BUNAPM, CMPUYMHEHI KOMOXAMMU, TPU3YHAMM, TOLLLO.

4.3.3. MexaHi4He ab0 eAeKTPUYHE YLLIKOAXKEHHS iHTepdoencHux noprTis (USB/Ethernet).

4.3.4. YLLKOAXKEHHS, BUKAMKQAHI Aiimm [MOKyNLLS B0 CTOPOHHIX OCIO; 30KPEMA MEXAHIHHE YLLKOAXEHHS
NMOBEPXHI APYKYIOHOro (d0oT0) 6apabaHa, iHLLI MEXAHIMHI YLLKOAXEHHS, MOoAMdpikaLlieo B1poOBy,
CNPOBAMM PEMOHTY B HE ABTOPM3OBAHMX CEPBICHMX LLEHTPOX

4.3.5. OBAQAHOHHS, LLLO BUKOPUCTOBYETLCS 3 MEPEBULLLEHHAM MAKCUMAABHOTO MICIYHOTO
HOBAHTAXKEHHS APYKY (BM3HAYAETLCS BUPOBHUMKOM OBACAHOHHS).

4.3.6. OBAQAHOHHS 3 BIACYTHBOIO TABAMHKOIO i3 CEPIMHMM HOMEPOM ABO FKLLLO B HiM
3POOAEHI BUNPABAEHHS.

4.3.7. YLIKOAXEHHS, LLLO BIADYAMCS Y BUNAAKY DOPC-MAXOPY, MPUPOAHOI KATACTPOMOMU, MOXKEXI,
MOBEHI, TOLLLO.

4.3.8. OKpeMi AETOAI KOHCTPYKL|i, AETOAI LLO LUBMAKO 3HOLLYIOTHCS TA BMTRATHI MATEPIAAM
(POAMKM MOACBAHHS NANEPY, AQMMK, HATPIBAYI (MEXAHIHHE YLLKOAXEHHS), KPULLIKK, BUPOOU 3i CKAQ
(A3EpPKOAQ, CKAO CKOHEPA TA iH.), 3AMOBDKHMKM, KACETU AAS MANEPY (MEXAHIMHE YLLKOAXKEHHS),
30PAAXKANA CTPYHA KOPOHM, PAMA MALLIMHM).

4.3.9. YLLKOAXEHHS, LLLO MOB'A30HI 3 CTPMOKAMM HAMPYT B EAEKTPUYHIM MEPEXi Y1 KOMYTALLIT
iHTepdenCHMX KabeAis.

5. BBeAeHHs B eKCNAydaTaLiio BUpo6iB Ta yMOBU
TeXHi4YHOro 0o6CAYrosyBaHHS
5.1. BBEAEHHS B €KCMAYATALLIIO, BCTOHOBAEHHS AOAQTKOBMX OMLLK i MO, a TAKOX NPOBEAEHHS

TEXHIHHOrO OOCAYTOBYBAHHS, HE BKAIOYEHI B TAPAHTIMHY MIATOMMKY BUPODBIB i 3AIMCHIOIOTBCS 3riAHO
3 TAPUADAMM | YMOBAMM QBTOPM3OBAHMX CEPBICHMX LLEHTPIB.




